Grooming Release Form
OUR VOW TO YOU AND YOUR PET
As professional pet groomers it is our vow to always choose comfort over beauty.
We vow to always be honest and as helpful as possible when it comes to the safety and
security of your animals while in our care.
Please note that animals with longer hair can become matted and tangled in between grooms. Due
to the nature of the tangles, bruising can sometimes occur during or after the grooming session. This bruising is caused by the breaking of blood vessels underneath the skins surface.
To avoid painful experiences for your pets, we ask that you do your best to keep your pet maintained
between visits, or schedule with us more frequently. Every groom includes the first 15 minutes of detangling,
each additional 15 minutes of detangling will include a $5.00 fee.
Although we seek to treat your pets to a day at the Spa, it is important to note that grooming can be
nerve racking for some pets. On occasion some pets show signs of anxiety such as nervousness, diarrhea,
or vomiting in the 24 hours following the grooming visit. For pets with high anxiety or other issues we can
schedule according to their needs.
Due to the unpredictability when working with animals, the staff of Paws & Unwind Pet Resort will not
be held liable for any preexisting injury or medical condition uncovered in the grooming session.
For the safety of your pets and Paws & Unwind Pet Resort, we reserve the right to halt or decline the grooming session if there are signs of distress, agitation, or danger to the pets health.
If you have any questions, comments, or concerns you may call us at (616) 930-4300.
By providing my signature I acknowledge that I have read and agree to the statements above.

Owner’s Signature______________________________________ Date _____________

